


 
 
Executive Summary 
 
This submission is made on behalf of Nestlé Australia Ltd and Nestlé New Zealand Ltd., 
and Cereal Partners Worldwide (CPW).  

 
Nestlé welcomes the opportunity to provide comments in response to the consultation on 
per serving declarations in the nutrition information panel.  
 
Nestlé supports clear and transparent labelling for consumers as one element of the goal 
to be the leading Nutrition, Health and Wellness Company. Nestlé believes that 
consumers will benefit from practical, scientifically based information relating to serve 
sizes and portion guidance on most food labels. 
 
It is important to base the requirement for mandatory labelling information on sound 
research. If the per serve column is not providing useful information for consumers, then 
any alternate regulation should be based on this research. In the absence of a 
demonstrated failure in the usefulness of the per serve column on labels, it is questioned 
why the removal of this information may be considered. Perhaps a more overarching 
review of how nutritional information is to be presented is a more appropriate action. 
 
The per serve column in the Nutrition Information Panel (NIP) provides important 
information to the consumer. In tandem with the Nestlé Portion Guidance Device 
(attached with this submission) that is appearing on most Nestlé consumer retail 
packages, both the serve size column and this device provides valuable guidance to 
consumers on how much they should consume in one eating occasion, and how much of 
each nutrient they are consuming. 
 
Both the per 100g and the per serve columns in the NIP are useful. The per 100g column 
allows consumers to judge the nutritional composition of the product, and compare 
nutrients between products, whilst the per serve column allows the consumer to judge 
the nutritional contribution of the product to their diet in terms of how much energy and 
nutrients they will be consuming.  
 
Nestlé has also committed to implementing the Health Star Rating (HSR) front of pack 
labelling system recently endorsed by the Government on all applicable products. In 
2015 packs will be on shelf with one of the Health Star Rating device options.  
 
Nestlé has also committed to keeping the % DI column in the NIP. As a result of all of 
the above labelling and nutrition education initiatives, Nestlé will be retaining the per 
serve column in the NIP on all appropriate product categories.  
 
Nestlé does acknowledge, however, that there may be instances where a per serve 
column is not providing useful information to the consumer on appropriate serve size and 
portion guidance. For example, ingredients such as curry paste, which are not typically 
consumed alone but rather as part of a meal occasion or recipe. Another example where 
serve size is not typically useful are canned milk products such as sweetened condensed 
milk which is typically used as an ingredient of a recipe – a typical serve size does not 
exist because the usage will depend on the recipe. On these products, the per serve 
column is 100mL and duplicates the values in the per 100 mL column. In this case, a per 
serve column may not be necessary, and could provide more room on the label for other 
information such as recipes.  
 
Nestlé supports the voluntary inclusion of the per serve column in the NIP. A 
flexible approach is supported where the serve size information may not be 



useful or helpful or relevant to the consumers.  
 
 
Q1 How do you or your organisation use per serving information in the 

nutrition information panel on food labels? 
 
 Nestlé uses per serve information on food labels within the NIP to give guidance to 

consumers about how much of that particular food they should consume in a 
portion. The serve size is determined based on the AFGC Serve Size Guiding 
Principles as well through internal policy guidance. It is also used in conjunction 
with the % DI Column in the NIP to help educate the consumer on the contribution 
of macronutrients a serve of that food makes as part of their daily intake. Nestlé 
considers that %Daily Intake Guidance values for children would also be beneficial 
for parents when guiding consumption for children.  

 
 
Q2 Are there any particular food categories or types of food packages (e.g. 

single serve packages) for which per serving information is particularly 
useful? If so, what are they? Explain why the information is useful. 

 
 
 Per serve information is useful on most consumer retail packs. It provides 

consumers information on portion control. In particular, discretionary foods, such 
as confectionery products can be easy for consumers to ‘over eat’ therefore 
providing them with serve sizes in conjunction with portion guidance devices can be 
very useful in practically showing consumers how much to eat, both in quantities 
and in diagrams. As stated above, % Daily Intake values established for children 
would be beneficial for consumer education when guiding consumption over a daily 
basis. 

 
Q3 The Labelling Review recommendation suggests that per serving 

information be voluntary unless a daily intake claim is made.  
 

Do you support this approach? That is, do you think declaration of per 
serving information in the nutrition information panel should be mandatory 
if a daily intake claim is made (e.g. %DI or %RDI)? Give reasons for your 
answer. 
 
Nestlé believes that per serve information is useful for most products regardless of 
whether a daily intake claim is made. Per serve information can provide guidance 
on how much a consumer should have in a portion 
 
However, Nestlé believes that in some instances, the per serve column may not 
provide the consumer useful information  There are product categories like 
condiments, ingredients and catering products where per serve information has no 
purpose as the likely amount eventually consumed is extremely variable depending 
on the end food use.  For this reason, Nestle believes that the per serve column 
should be made voluntary introducing some flexibility where the serve size has no 
valuable purpose for the specific category. 
 
Nutrition or health claims on a label usually require % DI or % RDI information to 
support the claims on the labels. If a product is advertised to contain 30 % of an 
individual’s daily fibre intake in a serve of the product, then the amount of fibre in a 
serve should be declared along with the serve size, so that consumers understand 
that to achieve that daily intake of fibre, then that particular serve size must be 
consumed. 

 



Q4 As noted in Section 4, there is currently variation in the format of NIPs on 
food labels because of voluntary permissions for the use of %DI labelling 
and the option to include a third column for foods intended to be prepared 
or consumed with at least one other food. If per serving information in the 
NIP was voluntary this would result in more variability in the format of 
NIPs across the food supply. Do you think this would be a problem? 
Why/why not? 

 
 Nestlé believes that the answer to this question will be answered by the consumer 

research being undertaken on this point. 
 
Q5 If per serving information in the nutrition information panel was voluntary, 

do you think the inclusion of per serving information in the nutrition 
information panel should be mandatory when a nutrition content claim 
about vitamins, minerals, protein, omega-3-fatty acids or dietary fibre is 
made? Give reasons for your answer. 

 
 Yes, for the same reasons as answer to Q3 
 
 
Q6 If per serving information in the nutrition information panel was voluntary, 

do you think the inclusion of per serving information in the NIP should be 
mandatory in any other specific regulatory situations? Explain your answer 

 
 
  No 
 
Q7 What additional studies examine consumer use and understanding of per 

serving information in the nutrition information panel on food labels? 
Please provide a copy of studies where possible. 

 
 Nestlé is not aware of any such studies. 
 
Q8 From your perspective, what are the advantages and disadvantages of per 

serving information in the nutrition information panel being voluntary? 
Please provide evidence where possible. 

 
Nestlé believes there are limited circumstances where, the serve size column would 
be removed under a voluntary provision. For the most part, Nestlé will be retaining 
the per serve column because it is considered key for guiding consumers around 
appropriate serve size consumption. Serve size information is linked to the HSR 
scheme for certain product formats and Nestlé’s global commitment to retain the % 
DI column in the NIP to help educate the consumer makes the per serve column a 
useful, relevant and necessary piece of information. 

 
Q9 Do you think the declaration of the amount of energy and nutrients per 

serving in the NIP should be voluntary? YES/NO/UNCERTAIN 
 

Please give reasons and evidence to support your view. 
If you are UNCERTAIN, please indicate what information you would need in 
order to form a view 
 
Nestlé believes that the declaration of energy and other nutrients in the per serving 
column of the NIP should be voluntary, because in some situations it is not 
providing useful information to the consumer, as explained above. 


















